
Certification Coaching Sample Responses

What is this?

This document is meant to provide sample responses to questions that are included in certification
coachings. This is meant to support you if you are unsure about a question the trainee may have. The
responses below are compiled from experienced TimeSlips Certified Trainers and should act as a
template for you as you get started training others in the TimeSlips method. Use your judgment to
respond specifically to their answers. Please feel free to pull from your own experience too!

Question #1: How many TimeSlips sessions have you had? On average, how many attended each
session?

A minimum of 3 sessions and 3 stories are required. Have you noticed any differences in
yourself from your first session to now? How about the storytellers you’re working with?

Group Sessions: Did you find this was a good number for you? If it is a big group – Did you
work alone, or did you have support facilitating (scribe or echoer)? If they are working solo – Did
you have any difficulties facilitating your sessions by yourself?

It is OK to ask the group to slow down if you need to (it’s actually a good problem to have!) I've
also found that if I say the words out loud as I write it will help focus them on what I'm doing (and
saying). This naturally slows the session to a manageable pace and allows me to echo what was
said again.

If you still need assistance, ask someone (staff, family member or volunteer) to help. Be sure to
give them a brief overview of how to scribe or echo. You want them to help, but you don’t want
them to ask closed-ended questions or dismiss contributions from the storytellers. It can be nice
to have the extra support so you can focus on your questions better, but you’re the one that is
trained to actually facilitate the sessions.

1-on-1: One-on-one sessions tend to be more conversational than group sessions, and it can
sometimes take longer for them to gain the confidence to create a story. We want to move at
their pace, and we don't want to replace "pressure to remember" with "pressure to imagine." We
want this to be fun and relaxing for them.



Question #2: Please discuss how you completed steps 1-3 at the beginning of the sessions. Did you
remember to do them all? What did you observe in yourself and the storyteller(s) as you welcomed
them to this special event?

1. Create a special event.
How do you create a special event? Assemble a group in a semi-circle, if possible. It allows
participants to see the flip chart, the facilitator, and other storytellers. Where necessary, keep
spacing applicably situated to accommodate for infection control and adequate air ventilation,
as needed. (Note: this may result in smaller groups, and that’s OK!)

Tables also remove the feeling of hierarchy between facilitator and storyteller. Avoid tables
which are associated with countless other everyday activities. We recommend you always use
name tags so people can read each other’s names so they don’t have to guess or feel
pressured to remember what to call someone. If you are very familiar with one another, using
name tags might not be necessary, but they also add an element of the event being different
and unique.

2. Welcome the storytellers.
Do you greet each storyteller individually? The way we welcome the storytellers sets the tone
for the whole session. If we're warm and upbeat, they'll be more likely to want to participate and
open their imaginations.

3. Read a previously told story.
This step lets people know what they’re about to do in concrete terms. It’s also beneficial in the
event someone says “I can’t do this”, because you can show them that they can and they have
done it before.



Question #3: Please discuss how you completed steps 4-8 during the sessions. We know many of
these steps take practice before it feels natural. Which of these steps were the most challenging for
you during the sessions? What have you tried (or are planning on trying) to overcome that? What did
you observe in yourself and the storyteller(s) during the session?

4. Select a new image/prompt.
When choosing images, what do you think makes a good TimeSlips image? If you didn't have
the Creativity Center, what would you look for in an image, and where would you look for them?

When using images not found on the website or in the storytelling kit, it's important to be aware
of copyright restrictions. It's generally not a problem if you're just using them for the sessions,
but if you're taking them outside of the organization (say, to be referenced in a local newspaper
article) or using them for outreach or arts programming (such as a TimeSlips art exhibit), it's
important to choose images that are either free of copyright, use Creative Commons licensing
(which lists any restrictions with the image, or that you obtain permission from the photographer.
This can often be surprisingly easy to do). Photographers and visual artists are often thrilled to
find that their work is taking on a "second life," providing people with opportunities for creative
engagement.

We also have a number of “Beautiful Questions” posted on our website that don’t rely on visual
prompts. One example is “What gift would you give to the next generation?” These prompts can
be used to spark individual or group conversations. You can find them in Stories → Start a Story.

It can be really fun to look for images that you know the residents or elders will like. Of course,
quirky or whimsical images generally work well. I’m sure you’re aware of the residents’
backgrounds and interests. Images that use this can generate interesting stories.

5. Ask open-ended questions.
It can be tricky, but it’s a very important part of TimeSlips. These do not lead the story one way
or another, they let the storyteller lead and direct where the story goes. They invite creativity.
Closed-ended questions can sound like a test and are often based in memory. With
closed-ended questions there is a right or wrong answer and in TimeSlips, there are no wrong
answers. Think of who, what, when, where, why and how as the leading word to open up a
question.



If you find you’re asking closed-ended questions, simply pause and reframe the question to be
open. Ex. “Are they in New York City?” Should be reframed to be “Where do you want to say
they are?”

The 4 W’s - Who/What/Where/When: These questions set the foundation for your story. EX:
What do you think is going on? Where do you want to say this takes place?

It is common for new facilitators to say, "What do you think…?” which I think tends to steer
storytellers toward feeling that there is a “right” answer. I would suggest that “What would you
like to say is going on? opens it up, in much the same way you’ve phrased “Where do you want
to say this takes place?”

Sensory Questions: Sensory questions can open up whole new worlds within the stories and
they're gateways to the imagination. These questions explore sounds, smells, tastes and touch.
They don’t have to be answered with words and can be responded with sounds or gestures.

Sensory questions work best when they spring naturally from the storytellers’ responses. If they
come out of the blue, it can confuse them and take them out of the “flow.” For instance, if the
group decides that the story takes place in the fall, ask what it smells like (wet leaves, chilly and
damp) or sounds like (honking of geese flying south, the crunch of the leaves). Talking about
food can lead to discussions about smells and tastes. If it’s a black and white image, ask about
the colors. There are lots of possibilities.

Asking about sounds can lead to songs that the group can sing or incorporate movement when
they're making the sound of the wind. Asking about smells can excite them, thinking about the
odor of a farmyard or the scent of chocolate cookies baking. We want to help them to engage in
as many ways as possible, to expand their horizons.

The world outside the image/prompt: These questions rely on imagination as they pull away
from what we can observe or assume from the prompt itself. Ex: Who else is with them? What is
their relationship? What do you want to say they do right after this moment?

6. Echo all responses.
Echoing is about more than just the words they’re saying. We want to echo their tone and
rhythm, as well as their gestures, movements and their non-verbal responses, such as “sound
effects” and interjections. It’s not just what they’re saying, it’s how they say it.

7. Retell the story.
TimeSlips’ Founder and Lead Creative Strategist, Anne Basting, tells us to "enchant them with
our retelling." I think of it as a bit of a performance, reading their responses with the same tone,
rhythm and meaning, but making it a bit bigger, more entertaining. And we want to be sure to



speak loudly and slowly enough for everyone to hear. In general, I have found it very useful to
retell the story when...
(A) Contributions have slowed
(B) Storytellers' focus appears stuck on one thing
(C) It seems necessary to kick-start the story again
(D) Too many people are talking at once and I need to slow things down
(E) Things seem to be going off in too many different directions
(F) It's time to bring things to a close and find an ending.

Eye contact can be tricky when reading from a clip board or easel, but it's good to turn around
as often as possible when reading and check for reactions, especially when a response stands
out.

8. Build to a final retelling.
Have you ever noticed that sometimes one of the storytellers will add a line and the entire
group knows that the story is complete? When the story is flowing this can often happen. If
you’re running out of time or if their energy is flagging, you can also ask them how they want
the story to end.

Question #4: Please discuss how you completed steps 9-10 at the end of the sessions. Have you
shared the stories created with anyone outside the storyteller(s) yet? What ways are you thinking of to
celebrate the creativity of the storyteller(s) with the broader community?

9. Thank everyone.
Do you thank each storyteller individually? This is also a good time to mention something that
the storyteller said. It's especially effective for participants who have had trouble contributing.
That extra little validation can really build confidence.

10. Share the stories



Since the main goal of TimeSlips is to build creative communities of care, keep brainstorming
ways to share those stories - with families, friends, staff, volunteers, the administration and the
community. Let me know what you come up with.

These are great ongoing ways to celebrate the stories (and the storytellers). There are lots of
other ways to create activities and events that will validate their work, and this is where your
own creativity can come into play. You can create books, art, music, a poetry slam, plays, etc. It
can be a small party or a large performance. It can be a separate event or part of a larger,
facility-wide celebration. It can include just the storytellers, or even better, you can invite
caregivers, administrators, or even the local community.

Here’s a great example: One of our newly-certified facilitators had the stories and images
collected into “books.” They held a celebration in which they invited the outside community to
their “book signing event.” They sold the books for a small fee. Some of the stories were read
by the higher-functioning storytellers and they showed the images. The storytellers were
treated like celebrities when the visitors lined up so that they could sign the books that they had
authored.

Where does your own creativity lie? How can you use your own talents to thank the storytellers
for the “gift” of those stories? How can you incorporate those stories and images into the
celebration? We can also help you with this. Don’t be afraid to think big! If you had unlimited
time, energy and resources, what would you do?

Question #5:Which key concepts resonated with you? Why?



Which key concepts are you still absorbing and/or do you have questions about? Why? We’re happy to
clarify and share insight and experience.

Yes, and…
This is the golden rule of improvisation. While it’s not often used in healthcare, it’s an invaluable
way to approach a care partnership, especially with people with dementia. Accept anything they
offer you and find a positive way to add to it and keep the conversation going.

Capacity for creativity.
Every human being is innately creative. This is a conflicting idea for many who don’t identify as
creative. There are many ways you are creative in your daily life, (cooking, organizing, singing in
the shower, gardening, etc.) You can invite and inspire creativity in others as well. In order to be
successful in TimeSlips, it’s important that you believe you are creative, and that older adults
and people with dementia have the capacity to be creative.

Provide social roles.
People need social roles to express who we are. As we age, we lose many of the social roles
we once had. The role of storyteller allows people to be something other than a “sick person”.

No wrong answers.
TimeSlips invites and values all forms of expressions including words, sounds and movements.
The environment you create should be a safe place for people of all abilities to contribute and
experiment with meaning making. Anything goes! Whatever someone is able to contribute
should be accepted and included in the activity.

Ask Beautiful Questions.
By asking questions in the present moment you are freeing a person of the pressure to
remember. These questions open a shared path of discovery. There is no right or wrong answer
(cannot be answered by a yes or no), and it puts both parties on a level playing field. We often
form closed ended questions when trying to communicate with people, however in opening it
up and inviting thoughtfulness and imagination, people with dementia are able to more easily
contribute. These do not rely on memory or fact. Asking Beautiful Questions in a story session
allows the participant to guide the story where they wish to. It takes your direction out of the
equation and allows them to lead.

Proof of listening.
We want to be sure that our storytellers feel heard. Many call this “active listening” but we shift
from that to demonstrate verbal, audible, and physical evidence that they are being heard and
are valued. What are some ways you can give proof of listening?
This can be done through eye contact, nodding, gestural language, echoing, or writing it down.
There are many ways to do this, just be sure to consider how you can prove to the person that
they have actually been heard.



Make it meaningful.
Meaningfulness makes our life feel worthwhile, even in times of pain and illness. There are
many ways to enhance the meaningful quality of the interactions for both you and the people
you’re working with.

TimeSlips meaningful engagement has 4 characteristics:
1. It invites personal expression
2. It provides a pleasurable experience
3. It connects us to the larger world in some way and gives us purpose
4. It is rigorous

Open yourself to wonder.
Experiencing wonder is to say to yourself that you don’t know the answer. I don’t know if this
person with dementia is understanding me or not. In this case we urge you to assume that they
can and continue to invite the person to express themselves. Find the answer together in the
present moment. It means being curious about who a person is and was. It’s about finding ways
to connect beyond memory and exploring shared pathways to connect.

Question #6 - General Troubleshooting:
What participant challenges did you encounter during your session? (Environmental noises, people
saying “I don’t know,” falling asleep, or dominating the story, etc.) How did you handle them? What
might you do differently next time? If unsure, please ask for guidance. We have a lot of experience.

General Challenges:
Someone dominates, difficult seeing or hearing, insulting language, interruptions, gives only real
answers or says "I don't know"

Dominant Storytellers- If someone is dominating a session, you should let them finish, then you
can turn your back to them and ask another member a question directly.

This might also be a good time to ask a question based on the response that the dominant
storyteller just supplied. This validates their response, gives others a chance to respond and
often will open up the story in unexpected ways.

If I do need to turn my back on someone, it’s always in a friendly fashion, and I then pick out
someone who hasn’t been answering much. “Let’s hear what Mary has to say about this. Mary,
where do you want to say they will be going when they leave the party?”

Non-verbal engagement/ Sound + Movement- There are many ways to incorporate sound and
movement. When the participants talk about the sounds in the scene, ask them to make those



sounds, then echo them back every time you reread the story. “It’s a windy day. Whoosh,
whoosh!”

If they talk about music, sing the song with them. We had some students practicing TS a few
years ago, and one of the storytellers mentioned the song “Blue Skies.” We all sang the song
every time it came up. At the celebration, one of the students played the song on the piano and
everyone sang it. The storyteller who first mentioned the song had tears in her eyes.

Encourage the storytellers to use sound and movement, too. Ask them to make the sounds and
movements of the wind, dance to the music (even if they're in their chairs), add sound effects
and sing! If you can get the group singing you've made magic!

We had a participant with early-onset Alzheimer’s who rarely participated. She was almost
non-verbal, and she would often get up and wander around during the sessions. One day we
were talking about an animal and I asked her what sound the animal makes. She looked me in
the eye and let out a big roar. I wrote “ROWR!” on the flip chart, looked back at her and grinned.
She beamed back at me. From that point on, she became our designated sound effects person,
and she took great pride in her special role in the sessions…and her unique contributions to the
stories :)

Low energy- If you approach the sessions with lots of energy the participants will respond to
that. As a facilitator I’m usually the goofiest person in the room. I’ll dance and sing with them,
joke with them and read back the stories with lots of movement and animation. This tends to
help draw people into the sessions.

Difficulties seeing/hearing- The most obvious advice for someone who is hard of hearing is to
speak loudly and articulate what you are saying. You can also write larger on the board or use
gestures to support what you are saying. If you have a volunteer working with you, ask them to
sit next to the person(s) with hearing loss so that they can echo the question to them directly.

When working with someone who has vision impairments, try to explain the image, or better yet
have another participant explain what they see in the image. Keep this observational, try to
avoid any indications of where the story could go. After a couple questions, you should be able
to ask questions that are “outside” of the image. “Where do we want to say she goes next?” At
that point, the image is not necessary. You’re fully exploring an imaginative world where sight is
not necessary.

Gives only “Real” answers- This is common. Many people don’t identify as creative types which
can give them a narrower vision of what is happening in the prompt. This does NOT mean that
they are unable to be creative, they just might need a little extra encouragement. These
participants are great with sharing observations but can seem hesitant when you get into the
imaginative/unknown answers. Try reiterating that this activity is for fun. If they dismiss someone
else’s answers, remind them that there are no wrong answers and we are making the story up
together. I have found that over time, if you keep inviting creativity and you continue to create a
safe space for all answers, they will come around. That being said, “real” answers can still be
included in your story, but it shouldn’t be only what is observed from the image.



“I don’t know”- If a storyteller responds with “I don’t know,” I’ll tell them “I don’t know either.
We’re making it so it can be anything you want.”

When someone says something especially creative, you can use their name when you reread
the story. Stepping off that cliff into creativity can be scary, so validating those contributions
becomes especially important. Even rereading the story with lots of animation and expression
can help give participants the courage to use their imaginations.

Don’t worry if some of the storytellers only talk about what they see. That might be all that
they’re capable of that day, and that’s an important contribution as well. This should be fun for
them and for you.

Offensive Language-We can't tell them that they can say anything and then censor their
responses. I wouldn’t worry about it unless it’s something really offensive - just write it down and
keep moving. If that ever should happen, the first step is to listen and then ask them if they want
that included in the story. Sometimes they're just looking for attention and don't want you to
write it. This also makes the participant take responsibility for the response.

If the group is disturbed by the offensive language, they can vote on whether it should be
included. Personally, I think that the sessions where things get a bit “salty” can be really fun and
often result in really interesting stories.

One facilitator told me that he writes whatever they say but he uses the word “bleep” in place of
cuss words in the retelling and that his group loves it.

If it’s highly inappropriate (such as a racial slur), we can tell them that we can’t include their
response and ask them for an alternate one, but this should rarely happen.

We have to try to validate everything that they contribute, even if we disagree. By asking the
participant if they want it included, it shows that we are listening to what they have to say, and
that’s important. Validation, caring about their responses, can be a wonderful remedy to
inappropriate responses.

One of our facilitators told me about a session he was running in which a very enthusiastic
storyteller suddenly responded with, "He's a silly little fucker!" The facilitator stopped to see
what the group’s reaction would be. They all laughed, so they decided to keep the line in the
story. And this was in a Catholic nursing home!

Structural Challenges:
Facilitating by myself, family/volunteers answering or not asking open ended questions, Don't think
you have time, Colleagues don't understand / respect this approach

Facilitating Solo- Are you working solo? If so, it’s a good idea to keep the groups small (4 to 6
participants) especially early on in your practice, so that you don’t get overwhelmed and so that
the quieter storytellers get more attention. If you want to run larger groups, keep in mind that
you can enlist the help of staff, volunteers, or even family members to scribe or echo for you. In



fact, TS is a wonderful activity for them, since it helps to foster community. Just take a few
moments before the session to outline their “job description.”

A problem that often occurs when running a session alone is trouble keeping up with all the
answers. This is a good problem to have because it means that people are actively participating,
but it can make it hard to get everything written down. Don’t be afraid to ask for participants to
slow down. Try saying “There are so many good ideas, but I don’t want to miss anything. Let’s
start with ____, what did you want to add?” Then move around till you get all the answers. I
have also found that it helps to echo as I write, word by word. This slows the pace down and
shows that I am working hard to include everything. It also gives me an extra chance to echo
what was said. Another way to slow down is to stop, re-read what has been said, and re-group
from there.

Volunteer/aides issues- It can be super helpful to have assistance from staff and/or volunteers,
however sometimes without knowing it they can take control of a session. Most of the time
these people are happy to help and get to see the people they work with in a different way.
While most of the time these people have the best intentions, they might not realize that by
asking closed ended questions they take over the session and lead the answers. This takes the
power away from the participants. I have actually seen people leave sessions where these
closed-ended questions took over.

If you have the chance, talk to them on the side or after the session and explain that they can
help by echoing your questions and the storyteller’s answers. The questions are designed to let
them lead. Of course, do this in a friendly way as they often don’t realize that they are
redirecting the session. If they continue to do this in a session and you can’t wait till the end, say
something like, “I’m so glad you’re here, I appreciate your help, but please let me lead the
questions. We want them to be open ended.” You are the one that is trained in this and you
should be the one leading the questions. There are ways for others to help, such as scribing or
echoing. Try to brief them beforehand. Ex: Scribes should write verbatim what is said from the
participants.

If a person doesn’t respect your approach, you can give them examples of how it works. It might
be difficult for some to see why we do this in the way we do until they see the difference first
hand. Talk through the process with them and listen to their concerns. This is another situation
where you can keep the invitation open. Oftentimes in this case you need to trust that they will
come around eventually.

Don’t have time- If you are running out of time and you haven’t finished your story yet, you can
either ask them if they know how they want to end it, or bring it back the next time you visit and
finish it then. It should be fun and not ever feel like stress or pressure for you or the participants.



Question #7:What emotions did you observe of the storytellers? What did you go through as the
facilitator?

Why do you think they felt this way? Why did you feel that way?

Storytellers
Happy, laughter, silliness, etc…
Fantastic! This means that you are creating a safe space for participants to create freely. In a world
where they are so often seen as their diagnosis, it’s important to see who they are beyond that and to
help them see that too. Oftentimes, storytellers will mimic the emotions you bring to the session. If
you’re silly and upbeat, they will usually feel safe to be silly and creative. These emotions are almost
always reflected in the stories they generate.

Pride…
Pride is a powerful emotion and usually comes from the ways that you value them and their
contributions. We show that we value participants in a number of ways – starting the session with a
story they created in a previous session, how we welcome them, echoing their contributions and
writing them down verbatim, retelling the story with excitement, thanking them at the end of the story,
sharing the stories with others, etc.

Sadness or crying / General frustration / Agitation…
These are usually associated as a “negative” emotion but remember that all emotions should be
valued and observed. They might be reminded of something in the story that makes them emotional.
Perhaps they have had a rough day prior to the session, or maybe they are on medications that make
them more anxious or emotional. It is rarely due to the fault of the facilitator; however, it is the
facilitator’s responsibility to make them feel safe and heard. If it is a recurring issue that disrupts the
session, try different ways to make them feel included. If they wish to step away or not participate, that
is OK, just be sure to let them know that they are welcomed if they change their mind. Sometimes it is
as simple as making someone feel a part of the group and not as a nuisance or imposition to the
activity.

Anxiety / Confusion…
If your participants are experiencing confusion surrounding the session it’s good to pause and reiterate
what you are doing and that there are no wrong answers. You might even add something like “it’s for
fun, there is no pressure,” to relieve them of any stress they have to get the “right” answers.

You (Facilitator)
Happy, laughter, silliness, etc…
What brought you joy? What specifically made you happy?

Nervousness…



What caused the root of your nervousness? Did it resolve itself, and if so, how did it resolve? It can be a
little scary in the beginning for many facilitators. As time goes on, it gets easier to facilitate open-ended
questions and build the confidence needed to be a great facilitator. One who is patient, a good listener,
and open in the present moment. It is also helpful to get to know the people you’re working with, which
will happen after a couple of sessions.

Overwhelmed…
Why do you feel overwhelmed? Remember, it’s OK to ask for help if you need it! Is there too much
going on in the room you’re working in? Ask a staff member if you can either minimize distractions in
the room during the session, or move to a different room, preferably with a door and limited
distractions. People generally want to help but might not realize what you need to succeed.

General feedback for their stories… This can be sent via email before approving their certification.

I can see from your stories that you have the urge to clean things up. It's important that we don't lose
what they're saying, to allow the "mistakes." That's the best way to validate their work, even if it isn't
clean or linear. If we constantly change what they've said, if we clean it up, it can seem like we're
correcting them rather than validating their responses. You can combine responses and re-order them
so that similar ideas go together but take care not to change or "fix" their responses.

It’s not necessary to write the names of each storyteller next to their responses. This slows down the
story process and gets in the way of the group experience. Listening for their own name can often
distract the participants and can make it more difficult for them to follow the narrative.

It's good to write the names of the participants either at the beginning or the end of the story (give
them a byline). There are two instances when I will include the name of a participant during a story:

A. When a participant has not been answering, or has been struggling to answer, including her
name with the answer can boost her confidence and encourage her to respond more often.
B. If someone offers a response that is definitely unique to that person, such as an individual
memory, I will sometimes include her name.

The most important thing is that we make sure we hear the voices of the storytellers. Sometimes the
“mistakes,” the unintended metaphors, can become the most beautiful, poetic parts of the stories.



It's okay to move responses around so that similar themes go together. Sometimes a participant will
think about a question for a long time before responding, and that line might relate to something the
group was addressing much earlier. You can also ask the storytellers where a response should go -
after all, it's their story. Sometimes we might need to add a word or two so that the readers understand
what is being said, as long as we're not changing what the storyteller says. We can combine responses
with "and," "or," or something like "or maybe."

We want to avoid going overboard cleaning up the stories. The essential thing is to keep their voices in
there.We want to keep the essence of their contributions.We can insert an "and," or an "or maybe
they..." in order for the responses to make sense, but we don't want to change what they say.

It’s good to establish the characters' names and continue to use them throughout the story. This
validates the names that the storytellers have chosen and also creates a sense of continuity. I hope
that you're doing this during the sessions; it's a great way to keep the storytellers engaged. You can
point to each character in the image when you ask questions about them.

You may find that when you're working with people in the later stages, their stories won't have the
same type of narrative. If this happens, don't worry about creating a clean, cohesive story. If they say
something that's a "mistake," go with it. Those "errors," the unintended metaphors, can become some
of the best parts of these stories. They might not even be stories; they could become free-form poetry,
and they're perfect just the way they are.

Overall, I can tell that you're doing a fantastic job! The content is especially creative and that is partially
due to your openness in facilitating. By encouraging all answers, you get some pretty great ideas, don't
you think?

The formatting is great. Do you or your scribe write their answers in bullets or paragraphs? Either way it
reads well and is broken up by new ideas which is great.

I am also impressed by the length of your stories! You are obviously doing a good job at keeping them
engaged for a long time. Out of curiosity, how long are your sessions? How long does each story
typically take?

It's okay to move responses around so that similar themes go together. Sometimes a participant will
think about a question for a long time before responding, and that line might relate to something the
group was addressing much earlier. You can also ask the storytellers where a response should go -
after all, it's their story.

Sometimes we might need to add a word or two so that the readers understand what is being said, as
long as we're not changing what the storyteller says. We can combine responses with "and," "or," or
something like "or maybe."



It’s good to establish the characters' names and continue to use them throughout the story. This
validates the names that the storytellers have chosen and also creates a sense of continuity. I hope
that you're doing this during the sessions; it's a great way to keep the storytellers engaged. You can
point to each character in the image when you ask questions about them.


