
 
 

Possible Challenges for Student Facilitators 
 
Help! I am sick and have to cancel my session!  
Just communicate with your team and your staff contact. Make sure you ask them for the BEST 
way to communicate with them in the beginning of the semester. It might be text, it might by 
phone or email.  Give as much notice as you can!  
 
I feel lost. The staff doesn’t seem to know what I’m doing.  
Here is where you get to learn self-advocacy. You are a valued volunteer!  Assert your value! 
Sometimes communication is a challenge in health settings. We suggest printing out the 
TimeSlips flyer and making some copies. Bring it with you and hand it to people who don’t 
understand what you are doing.  Or leave some with a note at the front desk. Ask your staff 
contact for another contact person in case they aren’t there on a given day.  
 
Where can I find prompts?  
The TimeSlips website should be helpful!  There are 300 plus prompts on the site, and each one 
has a downloadable worksheet.  The images should be large enough for you to download and 
print as well.  
 
How/why do I plan a celebration?  
The storytellers are giving you a big gift of their time, energy and focus. They will also miss you 
when you leave. A final celebration honors your relationship, their contributions, and gives you 
a chance to say good-bye to each other in a special moment. Some students have made 
animations, puppets, quilts featuring the stories. It doesn’t have to be elaborate, but it is a 
chance for you to tap your own creativity!  
 
I have lots of people in my group who have trouble with language. What do I do?  
Have patience – they might be thinking of answers. But also know that you can ask people for 
movements or sounds as well as words.  Echoing these are fun – and enable you to create 
soundscapes and movement pieces.  We love when sessions have songs and movement – it 
creates a joyful room.  
 
This is pretty emotional for me…my own family is dealing with dementia. What do I do?  
This work can be joyful, but it can also be challenging. Talk to your staff mentor / teacher and 
let them know what’s going on.  TimeSlips is a chance to create meaning out of loss. It doesn’t 
mean there will be no sorrow. It means that we can open ourselves to having joy and sorrow at 
the same time.  


