
 
 

Student Volunteer/Service Learning 101 
Congratulations on completing the online TimeSlips training. As a student volunteer you’ll be facilitating 
storytelling/creativity sessions with elders, many of whom are living with dementia or memory loss. A few ideas 
and recommendations to keep in mind: 

1. It is best for students to do these sessions in pairs or small groups of 3-4 (also depending on the size of 
the group of elders - any more than 15-20 and you may want to work with your aging service site to 
explore breaking them into smaller groups).  

2. Sessions typically last between 45 minutes to an hour and within that time frame, you can usually 
facilitate two stories.  

3. You may also want to consider using Beautiful Questions (also found in the Creativity Center on the 
TimeSlips website) to warm up at the beginning of a session or to provide some closure at the end.  

4. Keep in mind that incorporating movement and music (maybe by asking what song they think would be 
playing in their story and actually playing it) isn’t required but can also be a fun addition! 

 
Getting to know your aging services site 

1. Complete the paperwork required by the site at which you will be working with elders. (This often times 
includes a volunteer application, showing proof of a flu shot and recent TB test, and sometimes a 
criminal background check. There may be other forms depending on the site.) 

2. Inquire about and attend any kind of orientation the site might offer prior to you volunteering.  
3. Inquire about the best form of communication (phone call, text, email) in case any scheduling conflicts 

occur and/or you need to reach them on the day of a session. 
 
Before you head out for a storytelling session 
Select and secure your TimeSlips storytelling prompts. For a 45 minute-1 hour session, select 2-3 and make 
sure that you have enough copies of each image for each of the participants at your site. 

1. Visit the Creativity Center on the TimeSlips website and click “Get Started” under the “Make Up a Story” 
heading. Choose any image to open - from here you can print the image (along with a few started 
questions to get your story going). Choose 2-3. 

2. Also select and bring along a Beautiful Question if you think you want to try one of those too. 
 
Submit your TimeSlips stories 
After each session, you should type up the stories that were written that day. You do this the same way you 
accessed the image through the Creativity Center on the TimeSlips website. Click an image and scroll down 
for the form - you can either type it up, upload an image, or record an audio version. We recommend you type 
stories so you can print a copy to take back and share at your next session. Opening up a session by reading 
the previous session’s story can be a nice way to warm up. Your aging services partner site may also 
appreciate having a hard copy of each story that was created and you may consider working with them to put 
them together into a small booklet or hanging them up on a bulletin board or some other means of sharing 
them within their community - sometime during or at the end of your semester or time with them. 



 
 
Attendance 
Expectations around attendance should be set by your faculty/staff lead and your contact at your aging 
services partner site.  

1. Find out the best form of communication (phone call, text, email) in case you need to let your site know 
if you can’t come.  

2. Consider that elders may be more susceptible to illness so if you are feeling ill, it is probably best to 
cancel.  

3. There may also be times when your aging services site may be experiencing a quarantine, this either 
means someone is ill already or they are trying to prevent the spread of illness. Your contact at your 
site should set up a way of communicating with you about this so you know not to come.  

4. Please keep in mind that aging services sites usually have a very busy schedule and staff is typically 
very hands on, meaning they may not be at a desk or near a phone to get calls. If you need to contact 
them, please do so far enough in advance for the communication to get through. 


